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About us, Welfare of our Dogs and Ethics 
We are a family based Golden Retriever home, living in a detached house on the edge of a 

wide green pasture where our dogs enjoy daily walks, exploration and enrichment. With 

small children in the family, our dogs grow up in a lively and loving environment that 

reflects real life from the very beginning. Every Golden Retriever we raise is born and raised 

inside our home, not in kennels, so they experience the rhythms, sounds and comfort of 

family life from their first day. This foundation helps them grow into confident and well-

adjusted dogs who are ready to thrive in a variety of homes and lifestyles, making sure 

they are as they should be, your best companion.  
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Details 

Name  Light of Ziva Roksi Triumph Baltic Ruby Scarlet 

Date of Birth 16.07.2023 03.01.2026 26.05.2023 

Size & Weight 32 kg  
Meduim size breed 

32 kg  
Meduim size breed 

12kg 
Meduim size breed 

Character Show line GR with calm, 
independent and lovable 
temperament 

Show line GR with calm, 
independent and lovable 
temperament 
 

Show line GR with calm, 
independent and lovable 
temperament 

Details Overall good health 
HIP/Elbow scoring/ Eye 
test/ DNA test – appendix 
6,7,8 

Overall good health 
HIP/Elbow scoring/ Eye 
test/ DNA test – appendix 
4,5 
 

Overall good health 
Tests yet to complete due 
to young  age 

Appendice ref  Appendix 2 Appendix 1 Appendix 3 

Welfare of Our Dogs 

The welfare of our dogs is at the heart of everything we do. Our Golden Retrievers live as 

part of the family, with space to roam, play and rest both indoors and outdoors. The 

pasture surrounding our home provides endless opportunities for natural movement, 

sensory experiences and structured walks that support healthy development. From birth 

to adulthood, our dogs receive consistent training, socialisation and gentle guidance. 

Puppies are introduced early to household life, including children, visitors, household 

noises, different surfaces, toys and safe outdoor experiences, ensuring they grow up 

resilient, curious and secure. 

Ethics 

Our ethical approach is simple. Every dog deserves the best possible start in life and a 

lifetime of care, respect and responsible decision making. We commit to thoughtful 

breeding that prioritises health, temperament and wellbeing above all else. Training 

begins early and continues throughout their time with us, helping each puppy build 

confidence and good manners before joining their new family. We believe that raising 

Golden Retrievers inside the home, surrounded by real life experiences and consistent 

human interaction, is essential to producing well rounded and emotionally stable 

companions. 
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Breeding Eligibility & Health Screening 

Introduction 

Our approach to breeding is guided by a formal commitment to health, welfare and 

responsible decision making. The dogs selected for our breeding programme are raised 

within our family home and are considered an integral part of daily family life. Their 

development, behaviour and wellbeing are monitored from puppyhood to adulthood to 

ensure they meet the highest standards expected of the Golden Retriever breed. 

To maintain these standards, we apply the following principles: 

 Family Integration 

o All breeding dogs live inside the home as part of the family. 

o They are exposed to everyday routines, environments and interactions that 
support stable emotional development. 

 Behaviour and Training 

o Our Dogs receive structured obedience training from an early age. 

o Only dogs demonstrating steady, confident and typical Golden Retriever 
behaviour are considered for breeding. 

 Veterinary Approval 

o No dog enters the breeding programme without explicit veterinary 

confirmation of physical and emotional readiness. 

o Health status, maturity and overall fitness are assessed prior to any planned 

mating. 

o Each dog holds its own file at our veterinary practice that includes 

vaccination records, internal and external parasite control management, 

monitoring of weight and overall health condition 

 Selecting Stud Dogs 

o Only males who have undergone equivalent health screening and 

temperament assessments are considered. 

o We meet the male in person to ensure compatibility and to confirm that both 

dogs interact calmly and willingly. 

 Ethical Mating Practices 

o Mating is conducted only when both dogs show natural, voluntary 

cooperation. 

mailto:sunrisepuppies@outlook.com
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o Forced breeding or any practice that compromises welfare is strictly 

prohibited. 

o The aim is to ensure a positive, low-stress experience that supports the 

wellbeing of the future mother. 

 Early Development Oversight 

o We prefer to raise our breeding dogs from puppies to ensure consistent 

monitoring of health, temperament and breed-typical traits. 

o This approach allows us to confirm that each dog reflects the correct Golden 

Retriever characteristics and contributes positively to the breed. 

This framework ensures that every breeding decision is grounded in welfare, health, 

temperament and ethical responsibility, producing well-balanced and healthy Golden 

Retriever puppies. 
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Pregnancy & Whelping Management 

Introduction 

Our pregnancy and whelping procedures prioritise the welfare, safety and medical 

oversight of every expectant mother. All pregnant bitches remain within the home 

environment, where they receive continuous supervision, calm handling and consistent 

daily care. Veterinary involvement is maintained throughout pregnancy, with frequent 

prenatal scans and health checks guiding all decisions. Whelping takes place in a 

controlled, hygienic and fully supervised area of the home to ensure the best possible 

outcome for both mother and puppies. Nutritional management is delivered with 

precision to support maternal health and foetal development. 

To maintain these standards, we apply the following principles: 

 Maternal Welfare 

o Pregnant bitches remain in the home at all times, receiving stable, familiar 

surroundings and continuous observation. 

o Daily monitoring and exercise ensure their physical comfort, emotional 

wellbeing and readiness for each stage of pregnancy. 

 Prenatal Veterinary Care 

o Frequent prenatal scans and veterinary examinations are carried out to 

monitor foetal development and maternal health. 

o Any concerns identified during pregnancy are addressed immediately in 

consultation with a qualified veterinarian. 

 Nutritional Management for Pregnant Mothers 

o Pregnant bitches are fed a high-quality formulated dry food with appropriate 

protein sources, vitamins and minerals to support gestation. 

o Their diet is supplemented with fresh raw beef mince, fresh fish, ox liver and 

other approved additions throughout the week. 

o Fresh or lightly steamed vegetables are included to promote digestive health 

and balanced nutrition. 

o Joint, skin and coat supplements are provided between pregnancy and 

whelping to maintain overall condition and support recovery. 

 Home-Based Whelping 

o Whelping occurs in a dedicated, hygienic and temperature-controlled area 

within the home. 

mailto:sunrisepuppies@outlook.com
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o The mother is supported throughout labour with calm supervision and 

minimal disruption. 

o Veterinary assistance is sought immediately if complications arise. 

 Postnatal Medical Oversight 

o Both mother and puppies receive ongoing veterinary checks following birth. 

o Weight monitoring, health assessments and developmental reviews are 

conducted regularly to ensure strong early progress. 

This framework ensures that every pregnancy and whelping is managed with 

professionalism, medical accountability and a consistent focus on maternal welfare. 
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Neonatal & Early Life 

Introduction 

Our neonatal and early life procedures ensure that every puppy receives a safe, hygienic 

and developmentally supportive start from the moment of birth. All puppies are born 

within the home environment, where conditions are controlled, supervised and designed 

to promote healthy early development. Nutrition, hygiene, medical oversight and 

structured sensory exposure are delivered with precision to support strong growth, 

stable behaviour and long-term wellbeing. 

To maintain these standards, we apply the following principles: 

 Home-Based Birth and Immediate Care 

o All puppies are born in a dedicated whelping box located in a hygienic, 

temperature-controlled area of the home. 

o Continuous supervision is provided throughout labour and immediately 

after birth to ensure the safety of both mother and puppies. 

o Newborn puppies are monitored closely for breathing, warmth, feeding 

ability and early reflexes. 

 Neonatal Feeding and Early Nutrition 

o Puppies are fed primarily on their mother’s milk to ensure optimal immunity 

and early nutritional support. 

o Supplemental puppy milk is provided when medically required or when 

additional support is necessary. 

o Feeding routines are adapted to each puppy’s developmental stage, with 

close monitoring of feeding success and weight gain. 

 Weaning and Dietary Progression 

o The weaning process begins at approximately three weeks of age with the 

introduction of dry food formulated for puppies soaked in boiled water and 

mashed accordingly to weaning stages. 

o Feeding frequency and the variety of complementary foods increase as 

puppies grow to support gradual weaning and healthy digestive 

development. 

o Age-appropriate natural treats and varied textures are introduced as part of 

early sensory exposure and training. 

mailto:sunrisepuppies@outlook.com
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 Early Development, Sensory Exposure and Socialisation 

o Puppies between day 3 and day 16 go through ENS and ESI training to 

improve cardiovascular health and confidence. From day 16 onwards 

puppies are introduced to gentle sensory games and controlled stimuli from 

to support cognitive development and resilience. 

o Exposure includes household sounds, varied surfaces, toys, mild challenges 

and supervised interactions with family members, including children. 

o All early-stage enrichment is delivered in a structured and age-appropriate 

manner. 

 Hygiene and Environmental Management 

o The whelping box and surrounding area are maintained to the highest 

hygiene standards. 

o Bedding is changed consistently to ensure cleanliness, comfort and infection 

control. 

o Fresh and raw foods are stored in a dedicated chest freezer and a separate 

fridge freezer reserved exclusively for dog food, away from human food 

areas. 

 Medical Oversight and Monitoring 

o Puppies receive regular veterinary checks to monitor health, growth and 

developmental progress. 

o Each puppy is named and weighed daily, with records maintained to track 

individual development and identify any concerns promptly. 

o Parasite control, early health assessments and veterinary guidance are 

followed throughout the neonatal and early life period. 

 Birth Certificates & Microchipping  

o Each puppy is registered under mum's official kennel club, and the birth 

certificate is issued to their owners on collection date. Microchipping is done 

on, or after 6 weeks of age by the breeder who is certified in microchipping. 

 Vaccination 

o Vaccination is done by a certified vet at the veterinary clinic at 6 weeks of 

age with Lepto4 vaccine 

 

This framework ensures that every puppy receives consistent, medically informed and 

developmentally appropriate care from birth through early life. 
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Sale and Rehoming  

Introduction 

Our sale and rehoming procedures ensure that every puppy is placed in a safe, 

committed and well-prepared home. We prioritise responsible ownership, long-term 

welfare and full transparency. All placements are made with the puppy’s best interests as 

the primary consideration, and we reserve the right to decline any home that does not 

meet our standards of suitability. A strict no-breeding policy applies to all puppies, and 

contractual safeguards ensure their lifelong protection. 

To maintain these standards, we apply the following principles: 

 Assessment of Prospective Owners 

o Puppies are only placed in homes where prospective owners demonstrate 

clear understanding, commitment and readiness for lifelong care. 

o Regular presale visits are required to build familiarity, assess suitability and 

confirm long-term commitment. 

o A deposit is taken to secure the puppy and ensure responsible intent; this 

deposit is returned in full if we determine that the match is not appropriate. 

 Strict No-Breeding Policy 

o All puppies are sold strictly as nonbreeding companions. 

o The contract prohibits breeding under any circumstances. 

o We retain the right to enforce this policy and take appropriate action if it is 

breached. 

 Contractual Safeguards and Return Policy 

o All new owners sign a formal contract outlining responsibilities, welfare 

expectations and long-term care requirements. 

o The contract includes a mandatory return clause, ensuring that any puppy or 

adult dog must be returned to us if the owner can no longer provide care. 

o We take full responsibility for rehoming any returned dog. 

 Documentation and Starter Provisions 

o Each puppy leaves with a full family tree (pedigree information) for 

transparency and future reference. 

mailto:sunrisepuppies@outlook.com
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o A starter box is provided, containing essential items such as food, toys, a 

blanket with familiar scent, training guidance and other resources to support 

the transition into the new home. 

 Age and Readiness for Rehoming 

o Puppies remain in our home until a minimum of eight weeks of age to 

ensure adequate development, socialisation and early training. 

o No puppy leaves our care until they meet our internal readiness criteria. 

 Training and Early Skills 

o All puppies are microchipped prior to leaving. 

o Puppies are house trained to the best of our ability and introduced to 

foundational commands including sit, wait and basic recall. 

o Once a name is chosen by the new owner, we begin early name recognition 

training; special needs or individual requirements are accommodated as 

necessary. 

 Socialisation and Environmental Exposure 

o Puppies are exposed to household appliances, daily routines, travel 

experiences, adults and children to ensure confident early development. 

o Structured socialisation supports resilience, adaptability and positive 

behaviour in new environments. 

 Post-Sale Support and Owner Guidance 

o We provide scheduled visits, group support and ongoing guidance to assist 

new owners during the transition period and beyond. 

o Behavioural and medical advice is available when required, ensuring 

continuity of care and support. 

This framework ensures that every puppy is placed responsibly, supported thoroughly 

and protected throughout their lifetime, with our continued involvement whenever 

needed. 
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Retiring our breeding dogs 

The retirement of our breeding dogs is managed with the same level of care, 

responsibility and welfare-focused decision-making that guides every aspect of our 

breeding programme. Each bitch is assessed individually to determine whether continued 

breeding is safe, ethical and in her best interests. Decisions are based on medical history, 

age, temperament and previous pregnancies, with the welfare of the dog always taking 

priority. 

To maintain these standards, we apply the following principles: 

 Individual Assessment and Welfare Review 

o Each breeding bitch undergoes an independent assessment before any 

further breeding is considered. 

mailto:sunrisepuppies@outlook.com
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o Evaluations include medical condition, reproductive history, age, 

temperament and any previous complications. 

o Veterinary guidance is sought where necessary to ensure decisions are fully 

informed and welfare-led. 

 Management of Complications or High-Risk Pregnancies 

o If a bitch experiences a difficult pregnancy, complications during labour or 

any condition that increases risk in future pregnancies, she is immediately 

retired from breeding. 

o In such cases, the bitch is spayed and remains strictly as a family pet within 

our home. 

  Age Limits for Breeding 

o No bitch is used for breeding beyond the age of 5–7 years, depending on her 

individual health and veterinary advice. 

o Earlier retirement may occur if assessments indicate that continued breeding 

would not be in her best interests. 

 Spaying and Long-Term Health 

o All retired breeding bitches are spayed to protect their long-term health and 

prevent accidental or unsafe pregnancies. 

o Spaying decisions are made with full consideration of the dog’s overall 

wellbeing, recovery needs and veterinary recommendations. 

 Lifelong Family Care 

o Every retired bitch remains permanently within our family home as a loved 

companion. 

o Retired dogs continue to receive the same high standard of care, enrichment, 

nutrition and veterinary oversight as all other dogs in our household. 
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General Cleaning Policy 

Introduction 

Maintaining a clean, hygienic and well-managed environment is essential to safeguarding 

the health and welfare of all dogs in our care. Poorly maintained areas can increase the 

risk of infectious diseases such as Canine Parvovirus Type 2 and kennel cough, both of 

which spread rapidly in unsanitary conditions. Although mothers are vaccinated and 

puppies receive maternal antibodies through milk, exposure to contaminated surfaces, 

faeces or airborne droplets still presents a significant risk. To minimise these risks, we 

follow a structured cleaning protocol, use approved disinfectants and rotate products 

weekly to maximise protection and coverage. All cleaning procedures are carried out with 

strict adherence to safety guidelines, correct dilution ratios and appropriate equipment 

to prevent cross contamination. 

To maintain these standards, we apply the following principles: 

 Disease Prevention and Risk Management 

o Cleaning practices are designed to reduce the spread of viruses and bacteria, 

including parvovirus and respiratory infections. 

o A rotating disinfectant approach is used weekly to increase coverage and 

reduce resistance. 

o All disinfectants are used strictly according to manufacturer instructions, 

with correct dilution ratios to ensure effectiveness and safety. 

 Safe Use of Cleaning Products 

o Under-dilution reduces disinfectant effectiveness, while over-dilution can 

harm animals; therefore, all products are measured accurately. 

o Disinfectants and detergents are not mixed, as this can neutralise their 

effectiveness. 

o Surfaces are cleaned of all organic matter before disinfectant is applied and 

allowed to dwell for the recommended time. 

 Approved Disinfectants Used in Our Establishment 

o Fresh Pet disinfectant liquid (100:1 dilution). 

o Parvo-Virucide disinfectant liquid (100:1 dilution). 

o Clinell Universal Wipes for smaller surfaces and equipment. 

mailto:sunrisepuppies@outlook.com
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 Cleaning Equipment and Cross-Contamination Prevention 

o Microfibre cloths and mops are used instead of cotton materials to prevent 

cross-contamination. 

o Automated vacuum and mop systems operate twice daily, or more 

frequently if required. 

o Additional equipment includes spray bottles for targeted cleaning, handheld 

cloths and wipes, a vacuum for deep cleaning and a mop and bucket for 

first-floor and deep-clean areas. 

 Designated Cleaning Areas 

o Cleaning procedures apply to the downstairs living room, whelping room, 

hallway, kitchen and conservatory, including the dedicated dog feeding area. 

o All areas are maintained to a high standard of hygiene to protect mothers, 

puppies and other dogs. 

 Cleaning Procedure 

o Mothers and puppies are moved to the second whelping room; other pets are 

removed from the property or taken outdoors during cleaning. 

o Food bowls, toys, bedding and other items are removed to allow full access 

for deep cleaning. 

o Whelping box bedding is removed; washable items are laundered at 90°C, 

and disposable pads are bagged and placed in the yellow waste bin for 

correct waste management. 

o Disinfectant solutions are applied to the whelping box and allowed to dwell 

before clean bedding is set. 

o Floors and surfaces are wiped and mopped using automated systems or 

hand mops, with Clinell wipes used for smaller surfaces and tables. 

o All surfaces are dried thoroughly before supplies, dogs or puppies are 

returned to the area. 

This framework ensures that all areas of the home are maintained to the highest hygiene 

standards, reducing disease risk and supporting the health and wellbeing of mothers, 

puppies and all dogs in our care.   

mailto:sunrisepuppies@outlook.com
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Prevention and control of spread of disease 

Introduction 

Preventing the spread of infectious disease is a critical component of maintaining the 

health and welfare of all dogs in our care. Many pathogens, including Canine Parvovirus 

Type 2, kennel cough and other respiratory or gastrointestinal illnesses, can spread 

rapidly through direct contact, contaminated surfaces or airborne droplets. Even cats can 

contract a feline version of kennel cough, known as the feline respiratory disease 

complex. Although mothers are vaccinated and puppies receive maternal antibodies 

through milk, exposure to pathogens still presents a significant risk. To minimise this 

risk, we implement strict hygiene measures, maintain up-to-date vaccination schedules, 

enforce visitor protocols and follow structured disease-management procedures. 

To maintain these standards, we apply the following principles: 

 Regular Vaccination 

o All breeding bitches have individual medical files maintained by our 

veterinary clinic, documenting full vaccination histories. 

o Vaccinations include protection against parvovirus, distemper, kennel cough 

and other core infectious diseases. 

o A comprehensive vaccination schedule is followed from a young age, 

including all required booster vaccinations as recommended by a qualified 

veterinarian. 

 Hygiene, Sanitation and Visitor Protocols 

o Whelping areas, equipment and all common areas are cleaned and disinfected 

regularly to reduce pathogen load. 

o Only approved disinfectants are used, and all cleaning procedures follow 

strict hygiene standards. 

o Visitors must sterilise their hands before entering any dog area, especially if 

they have recently experienced illness such as gastrointestinal symptoms or 

if their own pets are unwell. 

o Visitors showing signs of illness, or those with pets suffering from infectious 

conditions, may be refused entry to protect the health of mothers and 

puppies. 

mailto:sunrisepuppies@outlook.com
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Management Strategies for Infectious Diseases 

 Early Detection and Diagnosis 

o Dogs are monitored daily for signs of illness, including lethargy, vomiting, 

diarrhoea, coughing or respiratory difficulty. 

o Veterinary testing is sought promptly to confirm infections and guide 

appropriate treatment plans. 

 Isolation and Treatment 

o Any dog showing signs of infectious disease is immediately isolated in a 

separate room to prevent spread. 

o A veterinary appointment is arranged without delay, and treatment plans—

including antibiotics or supportive care—are followed as directed. 

 Record Keeping and Monitoring 

o Detailed health records are maintained for all dogs, documenting vaccination 

status, symptoms, treatments and outcomes. 

o Regular health checks and accurate documentation support effective disease 

management and future prevention strategies. 

This framework ensures that disease prevention, early detection and effective 

management remain central to our care practices, safeguarding the wellbeing of mothers, 

puppies and all animals within our home. 
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After Sale and Return 

After Sale support 

Our responsibility to each puppy continues long after they leave our home. We are 

committed to providing lifelong guidance, support and reassurance to every family, 

ensuring the ongoing welfare, stability and wellbeing of each dog. All new owners are 

supported through a structured after-sale process, and contractual safeguards ensure 

that any dog who cannot remain in their home is returned to us without exception. 

To maintain these standards, we apply the following principles: 

 Lifelong Guidance 

o All new families receive lifelong support, available through in-person visits, 

text, phone calls or video calls. 

o Advice is provided on training, behaviour, nutrition, health and general care 

whenever needed. 

 24/7 Availability 

o As the breeder, I remain available at all times to offer guidance, reassurance 

or assistance. 

o Families are encouraged to contact me promptly with any concerns, no 

matter how small. 

 Ongoing Relationship 

o Support continues throughout the dog’s life, ensuring families feel 

confident, informed and supported at every stage. 

o Scheduled check-ins or follow-up conversations may be offered to help new 

owners during key developmental periods. 

Return Policy 

 Contractual Obligation 

o If a family is no longer able to provide a stable or suitable home for their 

puppy or dog, they are contractually required to notify me immediately. 

o Under no circumstances may the dog be rehomed, sold or transferred to 

another party. 

 Safe Return to Breeder 

o The dog must be returned directly to me, ensuring their safety, continuity of 

care and long-term welfare. 

mailto:sunrisepuppies@outlook.com


   

 

23 
Sunrise Puppies   

Address: 78 Arun Dale   

Mansfield Woodhouse                                                     Email: sunrisepuppies@outlook.com 
Nottinghamshire                                                          Telephone number: 07472785285 

o Returned dogs are reintegrated into our home environment and, if necessary, 

responsibly rehomed following our established standards. 

 Welfare-First Approach 

o No judgement is placed on families who can no longer keep their dog; the 

priority is always the dog’s wellbeing. 

o All returns are handled with compassion, professionalism and full 

confidentiality. 

This framework ensures that every puppy and dog remains protected throughout their 

life, with ongoing support for families and a guaranteed safe return should 

circumstances change. 
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Transportation  

Introduction  

Safe, insured and welfare-focused transportation is essential to protecting dogs during 

any journey such as veterinary appointments, emergencies or essential movements 

within our care procedures. All dogs are transported in secure, purpose-appropriate 

containment, and journeys are planned to minimise stress, risk and delays. Vehicle 

hygiene, maintenance and breakdown cover form part of our overall safety framework to 

ensure that dogs remain protected in all circumstances. 

To maintain these standards, we apply the following principles: 

 Purpose of Transportation 

o Dogs are transported exclusively for essential purposes, including: 

 Veterinary appointments and medical emergencies. 

 Collecting or returning dogs to owners where applicable. 

 Controlled dog walks or welfare-related movements. 

 Vehicle Standards and Insurance 

o All transport is carried out in a fully insured vehicle suitable for animal 

transport (Renault Traffic, Registration number: SH16DWZ). 

o Insurance covers animal transport in all circumstances, including 

emergencies requiring immediate veterinary attention. 

o Breakdown cover is maintained at all times to minimise delays, especially 

during extreme temperatures. 

 Safe Containment of Dogs 

o Dogs are transported using one of the following secure methods: 

 A secure dog crate. 

 Purpose-built cages. 

 A properly fitted harness attached to a seat-belt buckle. 

o Containment is selected based on the size, temperament and needs of each 

dog to ensure maximum safety. 

 Journey Planning and Duration 

o Dogs are transported for a maximum predetermined distance or time (to be 

specified). 
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o Longer journeys are planned in advance to avoid traffic, delays and 

unnecessary stress. 

o Extra water is carried in the vehicle at all times for hydration and emergency 

use. 

o Dogs will not be transported except in emergency situations with 

temperatures over 25 

 Journey Logging and Documentation 

o A log of all journeys is kept in the vehicle, recording: 

 Date and time. 

 Purpose of travel. 

 Dogs transported. 

 Duration and destination. 

o Records support transparency, welfare monitoring and compliance with 

internal standards. 

 Vehicle Hygiene and Maintenance 

o The vehicle is cleaned routinely in accordance with the General Cleaning 

Policy. 

o All crates, cages, harnesses and surfaces are disinfected regularly to prevent 

cross-contamination. 

o Equipment is inspected frequently to ensure it remains safe, functional and 

fit for purpose. 

This framework ensures that all dogs are transported safely, responsibly and with full 

consideration for their welfare, particularly during emergencies or veterinary needs. 
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Incident Management – Escape, Death or accident of 

an animal 

Introduction  

We take all precautions to ensure the safe delivery and welfare of our animals. Despite 

these measures, unforeseen incidents may occur, and it is essential that they are 

managed calmly, professionally and in accordance with established welfare standards. 

This section outlines the procedures to be followed in the event of an animal escape or 

the death of a puppy or dog in our care. All actions prioritise safety, dignity and 

responsible management. 

To maintain these standards, we apply the following principles: 

Escape 

 Remain Calm and Avoid Chasing – this can trigger flight behaviour and 

cause them to run further. 

o Staff or owners must remain calm and avoid sudden movements. 

 Use Recall Techniques 

o Apply the “Stop, Pop and Roll” technique: stop, turn away, make a unique 

sound (whistle or kiss noise), and move in the opposite direction. 

o Call the dog in a calm, high-pitched or encouraging voice. 

o Use High-Value Rewards 

o Present smelly treats, favourite toys or a squeaker to encourage the dog to 

return voluntarily. 

 Reduce Threat Perception 

o Crouch or sit down to appear non-threatening, encouraging a nervous dog to 

approach. 

 Immediate Search and Notification 

o Search the immediate area calmly and methodically. 

o Contact the local dog warden and notify nearby residents if appropriate. 

o Post on local social media groups to increase visibility 
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Death of an Animal 

 Immediate Handling 

o In the event of a puppy or dog passing away, remains are handled 

respectfully and hygienically. 

o The body is placed in a sealed storage box with ice packs to maintain a cool 

temperature. 

 Safe Storage 

o The storage box is kept in a separate area away from humans and other 

animals to prevent contamination and distress. 

 Veterinary Reporting 

o The remains are transported to our veterinary clinic at the earliest possible 

opportunity for examination or confirmation. 

o All findings are recorded in the animal’s medical file. 

 

Accident Management 

Accidents, while rare, can occur despite the high standards of supervision, safety and 

welfare maintained within our home. We take all precautions to ensure the safe delivery 

and welfare of our animals, and any accident is managed promptly, calmly and in 

accordance with established welfare protocols. The priority is always the immediate 

safety of the dog, prevention of further harm and rapid access to veterinary care where 

required. 

To maintain these standards, we apply the following principles: 

 Immediate Safety Response 

o Any accident involving a dog or puppy is responded to immediately and 

calmly. 

o The animal is removed from further risk, and the surrounding area is made 

safe to prevent recurrence. 

o All other dogs are temporarily relocated to ensure a controlled environment. 

 Initial Assessment 

o A visual and physical assessment is carried out to identify injuries, distress 

or abnormalities. 
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o Minor injuries are managed with appropriate first-aid measures, while 

ensuring the dog remains calm and supported. 

 Veterinary Intervention 

o If there is any doubt regarding the severity of an injury, a veterinary 

appointment is arranged immediately. 

o In emergencies, the dog is transported using our insured vehicle following 

the Travel and Transportation Policy. 

o All veterinary advice and treatment plans are followed precisely. 

 Monitoring and Aftercare 

o Injured animals are monitored closely following any accident, with 

observations recorded to track recovery. 

o Rest, restricted movement or environmental adjustments are implemented 

as required. 

 Record Keeping and Reporting 

o A detailed incident record is completed, including: 

 Date, time and location of the accident. 

 Dogs involved. 

 Description of the incident. 

 Actions taken and veterinary outcomes. 

o Records are stored securely and reviewed to identify any patterns or areas 

for improvement. 

 Environmental Review and Prevention 

o The area where the accident occurred is inspected to identify hazards or 

contributing factors. 

o Preventative measures are implemented immediately, such as equipment 

repair, environmental adjustments or procedural changes. 

o Lessons learned are incorporated into ongoing safety and welfare practices. 
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Evacuation plan in case of emergency or revocation 

of the license 

In the event of an emergency or the revocation of a licence, the safety of all dogs and 
people on the premises is the immediate priority. A clear evacuation plan ensures that 
every animal is removed quickly, safely and in an organised manner. A designated 
emergency keyholder is responsible for taking all or part of the dogs, depending on what 
is required at the time, and providing temporary safe accommodation until the situation 
is resolved. 

To maintain these standards, we apply the following principles: 

 Immediate Evacuation Procedure 

o All people and dogs present on the premises will be evacuated through the 

nearest safe exit. 

o Dogs will be secured appropriately (lead, crate, or carrier) to ensure safe 

handling during evacuation. 

o A headcount of all dogs will be completed once outside to confirm that no 

animal remains inside the property. 

 Emergency Keyholder and Secondary Location 

o A designated emergency keyholder is responsible for taking all or part of the 

dogs, depending on what is needed and required at the time of the incident. 

o The secondary safe location for dogs in an emergency is:  

Name: Helen Henrich   

Address: 7 Winchester Close, Mansfield, NG18 4HL 

Contact Number: 07359039144  

Email: helen.claire.henrich@gmail.com 

o The keyholder will provide temporary care until the premises are safe or 

alternative arrangements are made. 

 Communication and Coordination 

o Emergency services will be contacted immediately if required. 

o The breeder will maintain communication with the keyholder to coordinate 

safe transfer and ongoing care. 
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o Owners of any visiting dogs will be notified as soon as it is safe to do so. 

 Post-Evacuation Review 

o Once the situation is resolved, a full review will be conducted to assess the 

cause, response effectiveness and any improvements needed. 

o Any damage or safety concerns will be addressed before dogs are returned 

to the premises. 

 

This framework ensures that any accident is managed swiftly, professionally and with 

full consideration for the welfare of the animals in our care and if there is any risk, they 

will be transported to our secondary safe location.  
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Appendices:  

Appendix 1 - Roksi Triumph Baltic pedigree  

Appendix 2 - Light of Ziva pedigree 

Appendix 3 – Ruby Scarlet pedigree 

Appendix 4 – Roksi Triumph Baltic Hip and Elbox scoring 

Appendix 5 – Roksi Triumph Baltic eye test scoring 

Appendix 6 - Light of Ziva DNA certificate  

Appendix 7 - Light of Ziva DNA test 

Appendix 8 – Light of Ziva eye test 

Appendix 9 – Puppy weight chart daily  

Appendix 10 – Mothers temperature prior labour 

Appendix 11 – Whelping details of each puppy 

Appendix 12 – New owner information details  

Appendix 13 – Weight chart weekly  

Appendix 14 – puppies weight graph details 

Appendix 15 – Floor plan of premises 

Appendix 16 – Certificate of puppy klass training 

Appendix 17 – Certificate of pet first aid training 

Appendix 18 – Certificate of fire awareness training 

Appendix 19 – Certificate of implantation of animals  

Appendix 20 – Certificate of working through  

reactivity using TTouch training 

Appendix 21 – Incident record sheet  
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